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Take control of your merchant account 
with the Interactive Merchant System 
(IMS) from United Bank Card. The IMS 
is an online reporting tool that pro-
vides you with immediate access to 
your account information 24 hours a 
day, 7 days a week via a secure 
Internet application. The Interactive 
Merchant System is provided exclus-
ively to United Bank Card merchants 
and will reduce costs and simplify the 
accounting process for your business.  

A Comprehensive Account 
Management Tool

The Interactive Merchant System is the 
premier resource for streamlining the 
management of your merchant account. 
By utilizing the IMS's advanced reporting 
features, you will be able to view and 
download your merchant statements, 
settled transactions and your batch 
history. You can even find specific trans-
actions by searching by date range or 
credit card number.  

Improve Efficiency at Your Location

With the Interactive Merchant System, 
you will be able to order supplies for your 
credit card equipment, access instruc-
tional documents and have all your 
merchant account questions answered 
instantly by chatting with a customer 
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Improve Your Business with the IMS 
and Signature Capture

The ability to monitor your merchant 
account and access your receipts online 
will improve efficiency at your business and 
provide you with a technological advan-
tage over your competition. Add the 
benefits of online reporting to your bus-
iness. Contact your local sales office today 
and take advantage of the many features 
of the Interactive Merchant System!

For more information about the Interactive Merchant System, contact your local sales office or try our 
demonstration version of the IMS by visiting www.unitedbankcard.com and logging on with the following user 
name and password: 

User Name = IMSDEMO
Password = demo99

service or technical support represent-
ative online in real-time. The IMS also 
alerts you to any chargebacks or retrieval 
requests on your account, enabling you to 
act promptly. 
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